My6nuuHasi ochepra

O6uecTBO ¢ OrpaHU4eHHOW OTBETCTBEHHOCTLIO «MepBbie JlInHuu», ONPH
1089847366938, MHH 7810531002 (a0 01.02.2018 OO0 "fenkthuH") (qanee nmeHyemoe
«KomnaHus») nyGnvkyeT HacToRWee npeiokeHue 0 3akmoveHu gorosopa oo
AKCKYPCUOHHOM OBC/TYKMBAHWUM, YC/TOBUS KOTOPOTO NPUBEEHbI HUXe (fanee —
«J[l0roBOp») B a/Ipec hr3nyeckux 1 ipuanieckux nuy (B ciyvae NnpuHATUS HacToawero
NPeanoXeHus uMeHyemMblx ganee — «KnmneHTbI»).

HacTosiuee npegnoXeHue, CornacHo NyHKTy 2 ctatbin 437 [paxaaHCKoro Kogekca
Poccuiickoit Gegepauun (ganee - K P®), aensietcs ny6rvyHoi ogepToil.

Hactosuwan ochepra (ganee — Odpepra) BCTyNaeT B CAMy C MOMEHTA pasMmellleHns B CETH
NHTepHeT no agpecy https://1lines.ru/, n geiictayet 4o MomeHTa oT3biBa OgepTbl
KomnaHwven.

KomnaHus Bnpase B Nio60e BpemMs rno CBoemMy YCMOTPEHUI0 3MeHNTL ycnosua OgepTbl
Ny 0To3BaTh ee. B cnyyae nameHeHns Komnanuen ycnoswin OpepThbl, M3MeHeHna
BCTYNAKOT B CU/Y C MOMEHTA PasMeLLieHWs1 U3MEHEHHbIX YCnoBuii OdepTs! B CETH
WHTepHeT no agpecy https://1lines.ru/, ecnv nHoOW cpok He ykasaH KoMnaHuei npu Takom
pasMelLeHun. 3T U3MEHEHIA He AeCTBYIOT B OTHOLWWEHN B3aMHbIX 0053aTe/NbCTB
Komnanuv 1 KnMeHTos, 3ak/1rounBLumx [orosop A0 pasMeLieHus U3MeHEHHbIX YCNOBUN
Odbeptbl B cetn UHTepHeT no agpecy https://1lines.ru/.

MOMEHTOM NOMHOro ¥ 6e30roBOPOYHOI0 NPUHATUA NPeAsIokeHns KoMnasnm 3ak1oHnTb
Aoroeop (To ecTb akuentTom oepTbl), B COOTBETCTBUN C NyHKTamMu 1 1 3 cTarbi 438 TK
P®, cuutaetca npeponnara ycnyr KoMnaHuu,

Lorosop, 3akNioueHHbI NocpeACcTBOM akLenTa HacTosiLLel ohepTsl, periaMmeHTupyerTcs
HOpPMaMM TPaXKAAHCKOro 3aKoHo4aTeIbCTBa 0 AOrOBOPe NpUcoeanHeHna (ctatba 428 MK
P®) — nockonbky ero ycnosus onpeaeneksl KomnaHueii B HacTosALein oepre u MoryT
ObITb NPUHATLI NI0OLIM JINLOM HE MHAYE KaK NyTem NPUCOeAVHEHUA K NPEASIOKEHHOMY
florosopy B LEeNoM.

1. NpeameT porosopa

1.1. KomnaHus npuHUMaet Ha cebs 0653aTeNnsCTBO NO 3KCKYPCUOHHOMY 0BCNYXMBAHUIO
KnueHTa,

1.2. DKCKYpCHOHHOE 06CnyXuBaHe NpoBoanTCs No BbibpaHHoi KnueHToM nporpamme, B
npeanaraemble KoMnaHuein cpokv 1 no 3apaHee onpeaeneHHon LeHe.

2. MNpasa 1 06A3aHHOCTN CTOPOH

2.1.NMpaBa KnueHnra

KnueHT nmeet npaeo:

2.1.1. MonyunTb HEOBXoAUMYH MHOPMaLKIO 0 BbIBpaHHON| nporpaMmme, npeanaraembix
CpOKax npoBeAeHnst, CTOMMOCTU 06CNYXUBAHUM N BK/HOUEHHbLIX B 3Ty CTOMMOCTb yCnyrax
2.1.2. 3a6poHnpoBaTh BbIGPaHHYIO NporpaMmy, nyTem nepefaqn 3anaBku rno Tenedony,

CTOMMOCTb YCIyru




2.1.4 AHHYNMpoBaThb 3aABKY Ha 06CNyXMBaHWK, Npy COBNIOLEHUU YCNOBUM pasgena
«lMopsaaok pacyeTos»
2.2. O6na3aHHocTu Knunenrta
KnueHnT obsazyeTcs:
2.2.1. TlpepocTaBnTb [OCTOBEPHYH UHPOPMALMIO O cebe npu nofayn 3aaskin Ha
obcnyxuBaHue, a UMeHHO: hamMnni, UM, 0TUECTBO, KONMYECTBO YENOBEK, aapec
3NEKTPOHHOW NouThI, HoMep TenetoHa
2.2.2. OnnaruTh BbiOpaHHY nporpaMmmy npeiiokeHHsiMyM BapnaHTaMmn onnarsl B
OrOBOPEHHbLIE NPK NpUeMe 3a8Bku Ha 06CyKMBAHUA CPOKK.
2.2.3. CoobLmTL 0 HEBO3IMOXHOCTIU UCTMONbL30BAHWSA IKCKYPCUOHHOTO 06CNYKUBaHMS,
2.2.4. Cobnogars MNpasuna npoBeAeHUs 3KCKYPCUA.
2.2.5. [Npn HanMuMmn NPETeH3nii No Ka4yecTsy 06CNYXUBAHWA UMW KONUYECTBY
npeAocTaBnseMbIX YCayr HanpasuTb NMMCLMEHHYIO NPeTeH3no B TeyeHne 72 4yacos nocne
OKOHUYaHWs 06CnyXUBaHUA
2.3. O6a3zanHocTn Komnauuu
KomnaHus obasyeTca:
2.3.1. MNMpepocraBuThb MHhOPMaLMIO O 3an1aHUPOBaHHbIX Aartax 3KCKYPCUOHHOIO
06CnyXuBaHUA, MapuipyTax NnpoBeileHNsi, CTOUMOCTU U BK/TIOYEHHbIX B CTOMMOCTL YCAyT
2.3.2. MpuHATL 3aABKY Ha 06CNYKUBAHUE, U NPKU HANUYUK CBOGOAHLIX MECT Ha
BblIOpaHHbIA MapLUpyT Ha BblGpaHHyIo AaTy NOATBEPAUTL NpeaocTaBieHne 06CNyKMBaHua
2.3.3. CoobumnTb 0 BapuaHTax onnarbl 06CAyXUBaHWUA, CPOKaXxX 1 YCNOBUSIX aHHYNALMUN
2.3.4. NpepocTaBnTh 3KCKYPCUOHHOE 0BCnyXuBaHue no BelbpaHHomMy KineHTom
MapLUpyTy B BblGpaHHyto ary C BK/IHOYEHHBIMW B CTOMMOCTb YC/yramm
2.3.5. B cniyyae HeBO3MOXHOCTU NPOBEAeHUA 06CAYXMBaHNSA, 3apaHee coobLmTh 06 3TOM
KnueHTy
2.3.6. NpuHnmats HeobxoaumMele Mepsl 4115 obecnedeHust 6e3onacHocTu KnueHra.
2.4 MNpasa KomnaHuu
KomnaHwa nMeeT npaso:
2.4.1. HazHauatb Aarbl U MaplpyThl 3KCKYPCUOHHOIO 0BCNYXUBAHUS, MEHATL KONUYECTBO
BK/TOYEHHBIX B CTOMMOCTL YCNYT, a Takke CTOMMOCTL 06CAYXMBaHKMS.
2.4.2. AHHynupoBatb BpoHupoBaHve KnueHTta 6e3 o6bsacHeHus npuunHbl. B cnyyae, ecnu
Ha MOMEHT aHHYALUKU No HUUmnarmee Komnaxum, KnueHt yxe onnarun o6cnyxusaHne
4acTUYHO WK NONHOCTLIO, KoMnaHuu Bo3epaujaet 100% onnayeHHsIx CpeacTs.
2.4.3. NomMeHATb NOPAAO0K NPeAOCTABNEHUS YCAYT MO MapLupyTy, 6e3 uameHeHus obLiero
KO/IM4ecTBa yenyr
2.4.4. ¥YBeJOMNATb O HOBOCTSX, CrneuunanbHbix Npeanokenusx Komnasmm, a Takke aenartb
Apyrve ysefoMieHus Ha caite KomnaHum unv nocpeactsom 3/1€KTPOHHOM NOYTbI
3. MNopsapok pacueroB
3.1. Onnara obcnyxusaHua KomnaHuy Npou3soamuTca no 6esHanmuuHomy pacueTty unum sa
HanuuHblli pacyet B pasmepe 100% npegonnarsl. MepeueHs yenyr u ux CToumMocTb
thukcupyeTcs Npu npuemMe 3asBky Ha 06CAYXUBaHWE, ‘
3.2. CTonmocCTb 06CAyXuBaHus ykasaHa B POCCUIACKMX pyﬁnn O6enyxmBaHue He
obnaraetca H/IC B CBA3K C NPUMEHEHNEM KoMnaHne@ upoie WMCTesz
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Komnanun nytem usmeHeHus cofepxaHus nHgopmaumn o ueHax (tapudpax), (6e3
CNEUMANbLHOMO 0TAENBLHOMO 06bABNEHMA). M3MeHeHne ueH (Tapughos) Ha npegocrasneHue
06CNYXWUBAHWE He BrieyeTr fepepacuera cTonmocTi 06¢cnyxuBaHusi, Kotopoe 6bi0
npegBapuTenbHO 3abpoHnpoBaHo KnueHtom 10 YBEAOM/IEHNS 00 M3MEHEHUN LiEH.

3.4. Tpu aHHYNIMPOBaHI ONNAYeHHOTO o6CnyxmnBaHns no WHULMaTnBe KomnaHuu,
KnueHTy sBosspawiaercs 100% onnayeHHbIx CpeacTs.

3.5. Mpu aHHyNupoBaHUM onnayeHHoro 06CNYXUBaHUS NO MHULMATVBE Knuenrta, ¢
Knuenta yaepxusatores daktuyecku NOHECEHHbIE pacxogbl, cocTasnsume:

- OTKas 6onee yem 3a 72 yaca go MPeAnonaraemMoro BpeMeHmn Hauana o6CNyHUBaHNS
= 50% onnauyeHHoro oGecnyxuBaHuUA

- OTka3 3a meHee Yyem 72 yaca [10 npegnonaraemoro BpemMeHun Hayana
06CNYXUBaHUA U/ HeABKa KnuenTa - 100% Oonia4eHHoro o6CNYKUBAHUS

4. OTBETCTBEHHOCTDb CTOpPOH

4.1. 3a HencnosHeHwe unu HeHajnexaulee ncnonHenue florosopa CTOpOHbI HecyT
OTBETCTBEHHOCTbL B COOTBETCTBUM C AVCTBYIOLINM 3aKOHOAATENLCTBOM PO 1 YCNOBUAMYN
florosopa. '

4.2. CTOPOHbI 0OCBOBOXAAKTCS OT OTBETCTBEHHOCTU 3a MNOJTHOe UMK YacTUyHoe
HENCNONHeHne cBOUX 06A3aTeNbLCTE No HacTosiemy Jorosopy, ecnu takoe
HEWUCNONHeHWe ABMUNOCH CNeacTBIeM 06CTOATENLCTE HENPeoaoUMO CUMbI, TO eCThb
4pesBbIYaitHbIX U HeNpeaoTBPaTUMBbIX NPW AaHHbIX YC10BUAX OBCTOATENLCTE.

4.3. CTOpPOHbLI 4OrOBOPUANCH O TOM, YTO K 06CTOATENLCTBAM HENPEoaoNIMOI Cus bl, B
HACTHOCTU, OTHOCATCA: CTUXMIAHBIE BE/CTBUS, BOEHHbIe AeicTBNA, 06LErocyaapcTBEHHBIN
KPU31C, 3a6aCTOBKM B OTPAC/IU UK B pervoHe, AeiicTBUS U peLleHns rOCYAAPCTBEHHBIX
OPraHoB BNACTU, OGBLEKTUBHO NPENATCTBYIOWME UCONHEHNIO obA3aTenscTs no Horosopy
(oaHaKo yKazaHHLIM CrUCKoMm obcrosTenscrea thopc-maxopa He ucyepnsiBaloTCs).

4.4 CTopoHa, cebinawascs Ha thopc-maxopHbie obcToatenscTea, o6s3aHa
HE3aMEA/INTENbHO B NUCLMEHHOW (hOPME U3BECTUTD APYTYKO CTOPOHY O Takux
0BCTOATENLCTBAX, HAYANE U OKOHYAHUM MX AENCTBUS U BINAHUM HA BO3MOXHOCTD
UCMOHEHNA 0bA3aTenbCTs no [orosopy

3. NMopsagok paspewexns cnopoe

5.1 CropoHbl 6yayT npunarate sce YCWIA C UeNbio AOCTMXKEHUSI cornacus no CNOpHbIM
BOnpocam nyTem neperosopos. Mpu HEBO3MOXHOCTH AOCTIKEHUS cornacus nyrem
NEeperosopoB U (UK) NEPENUCKM, BOIHUKLLNE CTOpbI Nognexar pacCMOTPEHU B cyae
O6LWER roprcanKUMY UK B apbutpaxHom cysie cornacHo 3aKkoHogarenscrey P®.

5.2. ObszarenbHLIM ycriosrem obpalleHnsi B cya u B apbutpaxHbiil cyg sBnsercs
npeasapuTesibHoe HanpasneHue apyroii CropoHe npeTeHsnum B nucbLMeHHoi thopme u
HENONYyYeHre OTBETA Ha TakKyl0 NPETEH3MI0 B TeueHue 30 (TPnauaT) kaneHgapHsix gHed
CO AHs ee HanpaBneHus M60 NonyyYeHne oTkasa B YAOBNeTBOpeHun TpeboBaHuii,
M3NOXEHHLIX B NPEeTeH3nn.

6. Oco6bie ycnosus

6.1. B cny4ae 3aTpyaHeHus 8 TONKOBaHUM ycnosuii lorogopa , oHu TOMNKYIOTCA B
COOTBETCTBUN C AeNCTBYIOWM 3aKOHOAATE/LCTEOM F%fm% nepBoHaYvasibHbIX
nHTEpecos CTOPOH Npu 3aknoyeHnm Adorosopa. Orgs

6.2. MNpu HeeliCTBUTENLHOCTM KaKOrO-/1160 ycng
OCTaBLUelCcs YacTu HacTosAwuiA [loroBop nposo
He cogepxan 3Toro ycnoeus.
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6.3. B wactu, HeyperynuposaHHoi Jorosopom, oTHoLLeHnss CTOPOH pernaMmeHTupyoTcs
3akoHogatenibcTeoM P,

7. PEKBU3NTbI KOMNAHUN

OO0 "Tepsble [IUHKUK"

WHH: 7810531002

KMn: 781001001

OrPH: 1089847366938

KOp. Agpec: 196084, r. CaHkr-Ietepdypr, yn. CmoneHckas, a.7-28

dakt. Aapec: r. CankT-MNetepbypr, yn. Kypckas, 4. 21-B, atax 4, ochuc 15.

000 «lepsbie fluHUU» SABAAETCA 3aperucTprposadHbLIM TyYponepaTopom:
PeecTposbiii HoMmep B EguHom Peectpe Typoneparopos: PTO 015157
WHthopmauus o ctpaxoBaHuy OTBETCTBEHHOCTU:

Paamep chuHaHcoBoro obecneyexHua: 500000 py6.

Cnocob ¢mHaHcoBoro obecneyeHus: 4OroBop CTpaxoBaHus rpaxaaHckomn
OTBETCTBEHHOCTW Typoneparopa

JokymeHT: Ne 5551/18-49 ot 19/06/2018

Cpok gencteus thuHaHcosoro obecneverns: ¢ 12/09/2018 no 11/09/2019
HaumeHoBaHue opraHusauuu, npegocrasusLLel ovHaHcoBoe obecrneyeHune:
AO "Crtpaxosas komnaHusa lange"

Afpec (MecTo HaxoXAEeHUs) opraHu3ayuu, npegocTasusLuel dyHaHcoBoe obecneyeHme:
191119, r. Cankr-MNetepbypr, Nurosckuid np-kT, 4. 108, nut. A




