[oroBop-odepTa 0 peanmsaLmm TypPUCTCKOro NPo/yKTa

000 «XANIBA TPEBE/1», nanee TYPOMEPATOP, ny6aunkyeT HacToawmi [loroBop, ABNAKOLWMNCA NyHANYHbBIM
porosopom-odepTon B agpec Kak GU3nYeckux, Tak U ropuandeckmx nuy, (aanee 3AKA34YUK) o
HUuxecneaytouem. TakKe NPUBOAMM TEPMUHbI, UCNOb3YIOLLMECA B AOroBOpe:

O®EPTA - HacTOALWMIN AOKYMEHT «JoroBop ny6nyHoi odpepTbl Ha OKa3aHMUE TYPUCTUYECKUX YCYT»

AKLENT OPEPTbHI - nonHoe 1 6€30roBOpoOYHOE NPUHATUE YCA0BUI O0dEPTbI NyTEM OCYLLECTBIEHUS AeNCTBUIN 3aKa3UuMKOM,
BbIPaXKaloLMX HAMepeHMe BOCNob30BaTbcA Beb-caritom OO0 «Xansa Tpesen» Ana obopmaeHUa yeayr.

BEB-CAMT, CAUT- OTKpbITbI /19 CBOBOAHOIO BU3yabHOTO 03HAKOM/IEHMA, MYBMUHO AOCTYMHbIN, NpUHaAexaLmii 000
«Xansa Tpesen» pecypc, pasmeLleHHbI B ceTn MHTepHeT no agpecy https://hohlomatour.ru/, nocpeacrsom KoToporo
obecneunsaetcs oTobpaxkeHme MHGoOpMaLUK o0 gaTe, NPorpaMmme, HaIMYMM MeCT U CTOMMOCTU NPeSOoCTaBAAEMbIX YCYT
(TypucTckoro npoaykra).

DOrOBOP OPEPTbI - aorosop mexay 000 «Xansa Tpesen» 1 MNonb3oBaTesiemM Ha OKasaHue ycayr 6poHNpPOBaHuUS,
obopmaeHMA U NPOLAXKMN TYPUCTCKOTO NPOAYKTA, Pa3MeELLEHNA U APYTUX, KOTOPbIW 3aK/1to4YaeTca NocpeacTBOM aKLenTa
odepThbl.

MOJIb3OBATE/1b - feecnocobHoe ¢pusnyeckoe anuo, octurwee 18 net, Mmetowee 3aKOHHOE NPaBo BCTynaThb B
norosopHbie oTHoweHua ¢ 000 «Xansa Tpesen».

3AKA3UYMK, TYPUCT - NMonb3oBaTesnb, OCYLLECTBUBLUNI aKLenT odepTbl, U ABAAIOLLENCA TAKMM 06pa3om 3aKa3uMKom
ycnyr OO0 «Xansa Tpesen» No 3aknt04eHHOMY A0roBopy odepThbl.

3AKA3 - gonkHbIM 06pa3zom obopmaEHHbIM 3aNpoc 3aKasumMKa Ha NOyYeHue yCayr, BbibpaHHbIX Ha Beb-caliTe
kareliagid.ru.

TYP, TYPMPOAYKT - ycnyru, onncaHue KoTopbix coaeputca Ha Caite, npeanaraemble Typuctam. B komniekc
TYPUCTCKUX YCAYT, COCTABAAOLWMX TYPUCTCKUI MPOAYKT, MOTYT BXOAUTb:

-yCNYr¥ MO pasmeLLEeHUIO;

-yCNnyru no nepeBo3Ke, TpaHcdep;

-9KCKYPCUOHHbIE YCYTH;

NNATEX - neHekHble cpeacTBa, nepednciaeHHble Typuctom OO0 «Xansa Tpeesn» g5 oniatbl 3a6pOHMPOBAHHbIX TYPOB.
MHTEPHET 3KBAMPUHT - npuem K onnate KapT yepes MHTEPHEeT C UCMO/b30BaHMEM CheLManbHO paspaboTaHHoro web-
MHTepdenca oT 6aHKOB UM NNATEXHbIX CUCTEM, MO3BONAIOLLErO MPOBECTU PACYETbl B UHTEPHET-MarasmHax.

1. O6wue MNonoxeHus

Ycnosua Hactoauiero Jlorosopa AsnsatoTca nybanyHoi odpepToit (B cOOTBETCTBUM CO cTaTbel 435 1 yacTbio 2 cTaTbu 437
lpaxaaHckoro Kogekca P®) TYPOMEPATOPA HeorpaHuMuyeHHoMy Kpyry notpebutenen (3AKA34YMKOB), 3auHTepecoBaHHbIX
B NpuobpeTeHnn Typmuctckoro npoaykta y TYPOMEPATOPA Ha ycnoBusx, ykasaHHbIX B HacTosuwem [orosope. Hactosawmit
Jorosop npeacrtasfaeH Ha opuuManbHOM cante TYPOIMEPATOPA B cetun
MHTepHeT no aapecy:https://hohlomatour.ru/oferta.pdf. MoaHbIM 1 6€30roBOPOYHbLIM aKLLEeNnTOM HacToAwero [lorosopa-
odepTbl aBnseTca pakt opopmneHna 3AKASHUKOM nam MHbIM MLLOM 3aKasa (BpOHMPOBaHKUA) TYPUCTCKOTO NPOAYKTA, KaK
CaMOCTOATe/IbHO, Ha caiTe https://hohlomatour.ru/, Tak n yepes onepatopa no TenedoHy. B cnydae NPUHATUA U3T0MKEHHDbIX
HUXEe YyCcnoBuii ¢ur3mMyeckoe nLO, NpousBogdAllee aKuenT AaHHOW odepTbl, CYUTAETCA BCTYNMUBLUMM B AOrOBOPHblE
oTHoweHwusa ¢ 000 "Xansa Tpesen".

CsepgeHus o TyponepaTope: NonHoe HaumeHoBaHMe: O6LLLEeCTBO C OrpaHMYEHHOM OTBETCTBEHHOCTLIO «XanBa Tpesen»;
COKpaleHHoe HanmeHoBaHue: 000 "XAJIBA TPEBE/N". FOpunauueckuii n noutosbii agpec: 198216, r.CaHkT-MNeTepbypr,
yn.HapoaHoro Ononyenusn, 4.10, KB.1214; PeectpoBbii Homep PTO 018994 B egmHoM denepanbHOM peecTpe
TyponepaTopos.

O6wumit pasmep PprHaHcoBoro obecneyeHus: 500 000 (NATbCOT ThicaY) pybneit. Cnocob ¢prHaHcoBoro obecneyeHmsa:
[0roBop CTpaxoBaHmA rpa*kgaHcKkom OTBETCTBEHHOCTH Typonepatopa Ne 1278/20-49 oT
03/02/2020. Cpok aeitcteua ¢puHaHcosoro obecneyeHus: ¢ 24/04/2020 no 23/04/2021. HanmeHoBaHWe opraHM3aLmm,
npepocrasusLiei dpuHaHcoBoe obecnedeHune: MAO «CTpaxoBas KomnaHuaA Mange». Agpec (MecTo HaxoXaeHus)
opraHusaumu, npegocTtasmslleit puHaHcoBoe obecneyeHue: r.CaHKT-MeTepbypr, inuroscknin np-kT1,4.108, nut.A. Chdepa
TYpPONepaToOpPCKOMN AEATENIbHOCTU: BHYTPEHHUIN TYPU3M, MEXAYHAPOAHbIN Bbe3gHOM Typusm. [Jata U HOMep NpuKasa
PocTypuama o BHeceHWUn cBeieHni B eAnHbIN deaepanbHblit peecTp TyponepaTopos: Ne 245-Mp-17 ot 15/05/2017.
OduumanbHbiin cant TyponepaTopa: https://hohlomatour.ru/.



2. Npeamet forosopa-OdepTbl

TYPOMEPATOP peanusyet 3AKA3YUKY TypuCTCKMIA NpoAyKT, cdopMmnpOBaHHbIA Typonepatopom, a 3AKAYUMK obasyetca
onnatuMTb TYPUCTCKUI MPOAYKT U NPUHATb ycayru TyponepaTopa (manee — TypnpoayKkT), B Nopagke M Ha YCAOBUAX,
yKasaHHbIx B [loroBope-odepTe.

OdopmneHune 3akasa (6poHMpoBaHMA) TYPNpOAYKTa OCYLLECTBAAETCA B pexkume on-line Ha caitte https://hohlomatour.ru/,
C MOMOLLbIO 3NEKTPOHHOM MOYTbI, YKa3aHHOM Ha caliTe, a TaK»Ke Yepes onepaTtopa no tenedoHy. PacyeTbl oCyLecTBAAKOTCA
nocpeacTsoM MHTepHEeT 3KBaPUHI-oNAaThl.

3. MMpasa 1 06593aHHOCTU CTOPOH
TyponepaTop obsa3yeTca:

3.1.MpenocTaBnTb 3aKasumKy TYPNPOAYKT UAN TYPUCTCKYIO YCIYTY, B COOTBETCTBMM C NOTPeBbUTENbCKUMM CBOMCTBAMM BCEX
OnNayeHHbIX YCyr.

3.2. B cny4ae HEBO3MOMHOCTU NPeaoCTaBuTb MOATBEPKAEHHbIE TYPYC/IYri, U3MEHEHMSA CTOMMOCTM TYPYCAYr, a TakKe UxX
YCN0BMI, He3ameanuTeNbHO MHPOPMMPOBaTb 3aKasuMKa O BbllWeyKasaHHbIX 06cToATenbCcTBax. B cayyae 3ameHsl
3aKa3aHHOro cpeacTsa pasmelleHus (roCTUHWLbI, oTensa u T.n.), Typonepatop 06a3aH NoAy4yMTb cornacue 3akasuuKka Ha
TaKylo 3ameHy (coBeplueHMe onpegeneHHbIX AEWCTBMI 3aKasuMKoOM MO PasMeLLeHMIo PaccMaTpMBaeTCA Kak coriacue
nocneaHero Ha BHeceHWe U3MeHeHWI B 4OroBop) U obecneunTtb pasmelleHune 3aKkasunKoB B CpeacTBe pasmelleHus (oTene,
FOCTUHMLLE U T.N.) TON }Ke KaTeropumu.

3.3. MpepocTaBnATb 3aKasuMKy [OOCTOBEPHYH WHOOPMaLMIO O TypnpoayKkTe/TypucTcKoin ycnyre, Heobxogumylo pas
MCNOIHEHMA HacToAwero [oroBopa, B IUCbMEHHOW U/uau ycTHolt dopme. KaTeropua otens onpesenserca B COOTBETCTBUM
C CEPTUPMKATOM, BblAAaHHBIM KOMMNETEHTHLIMMW OPraHaMM.

TyponepaTtop umeeT NpaBo

3.4. MeHATb NOPAAO0K NOCELLEHNA IKCKYPCUOHHBIX 0BBEKTOB M/MAM NOMEHATb MX HA PaBHOLEHHbIe, U3MEHWUTb YCA0BUA
NepeBO3KM Ha PAaBHOLLEHHbIE M3HAYa/IbHbIM YCA0BUAM OBCYKUBAHUA, @ TaK¥Ke OCYLLECTBAATbL 3aMeHy 3a8B/IeHHOro MecTa
pasmelLeHMA Ha APYroe MecTo pasmeLLLeHNa TOM Ke KaTeropum uau sbiwe. TyponepaTop B TaKMUX CNyyasx He HeceT KaKou-
IMB0 OTBETCTBEHHOCTM Nepegs, 3aKa3uynKom.

3.5. MpuocTaHOBUTL UCMNOAHEHWEe [loroBopa B C/ydae HapyweHuAa KnmeHTOM nopagka onnaTbl, B CAyY4asax He
NnpenocTaBfeHNs UAM  HECBOEBPEMEHHOro npepocTasneHus KaveHTom (Typuctamu) CBeAeHMM W [OKYMEHTOB,
HeobXoaUMbIX AR UCNoNHeHUa [loroBopa MAM HapylieHna KAMeHTOM MHbIX 06583aHHOCTEN, YCTaHOBNEHHbIX HAaCTOALLMM
[oroBopom, 1M60 0TKa3aTbcA OT UCMOJIHEHUA A0roBOPa cornacHo c1.328 MNpaxaaHcKoro kogekca Poccuitickon depepaumu.

3.6. MoNy4nTb OT TPETLUX NNLL, HEMNOCPEACTBEHHO OKa3blBaOLWMX 3aKa3uMKy (TypuCcTam) yCayru, BXogAlLmMe B TYPNPOAYKT,
H6OHYCbI, CKUAKWN U MHble GOPMbI MaTepPUaNbHOIO NOOLWPEHUA U OCTaBUTL MX B CBOEM PACMOPAMKEHMUMU.

3.7. Ecnm pelictBMA 3aKkasumKa B mecTe npebbiBaHMA HaHecau yuwepb Typonepatopy, TyponepaTop BnpaBe noTpeboBaThb
€ro BO3MelLeHUA OT 3aKasuumka B MONHOM 0bbeme, B COOTBETCTBMU C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM PoCcUIACKOM
depepaumn.

3.8. UcnonHuTeNb MMeeT NpaBoO NMPefoCTaBUTb BbIGPaHHYH 3aKa3uyMKOM YCAyry yepes TPeTbMX UL, @ MMEHHO WMHbIX
TyponepaTopoB, 6e3 onoBeLLeHNA 3aKasumKa, ecin AaHHaA yciyra MMeeT UAEHTUYHble MapameTpbl U ByaeT OKasaHa B
No/sHOM Mepe (TpPaHCMOPT, MaplipyT, CTOMMOCTb). B MHOM cnyyae, UcnonHuTenb o6sa3aH ONoOBECTUTb 3aKasumka 06
M3MEHEHUW B MapLLpyTe U\WIM CTOMMOCTU YCYTK.

4. 06a3aHHOCTU 3aKa3uMKa

4.1. MNMpepoctaBuTb Typonepatopy nNpu opopmaeHUn 3aaBku (BpOHMpPOBaHMM WU/MAKU cOrnacoBaHMM TyprpoayKTa) BCHO
Heobxoaumyto MHGOpPMaLMIO O CBOMX TPeboBaHMAX K ycayram M nporpammam, a TakxXKe Bce Heobxogumble cBeAeHUA
(BK/ItOYan NepcoHasnbHble AaHHbIE) U AOKYMEHTbI A1 0GOPMIEHNA NyTelecTsmA (3aKNoueHns caenkm/morosopa).

4.2. Nocne noateepxaeHna TyponepaTopom BpOHMPOBAHMA TypnpoayKTa (cornacoBaHMA TypnpoayKTa) WaM oTAeNbHOM
TYpPUCTCKOMN yCAyrn U NOANMCAHUA HACTOALLEro A0roBopa, NPOM3BECTU OMJIATy B COOTBETCTBUU C YC/IOBUAMM HACTOALLErO
Jorosopa.

4.3. TWcbMeHHO JoBecTM A0 cBegeHus Typonepatopa npu 6poHupoBaHuM WHbOpmauuio 06 06CTOATENbCTBAX,
NPEenATCTBYIOLLMX BO3MOXKHOCTU OCYLLECTBMTb NOE3AKY, K KOTOPbIM, B TOM YMCAE, OTHOCUTCA HEOBXOAMMOCTL NOyYeHUs
3aKa3uyMKOM CneLmanbHbIX paspeLleHmnin Man CornacoBaHuii OT TPETbUX /INL, UM KOMMNETEHTHbIX OPraHoB. YKasaHHasA B



HacToAWEM NYyHKTe MHOOPMALMA MOXKET NPEeACTaBAATLCA 3aKa3YMKOM TaK¥Ke C UCNONb30BaHWEM 31EKTPOHHON AU MHbIX
CpeacTs CBA3MN.

4.4. MonyunTb JOKYMEHTbI, HEOBXOAMMbIE ANA OCYLLECTBAEHUA noe3gKu. OCMOTPETb YKasaHHble AOKYMEHTbl U U3BECTUTb
TyponepaTtopa 6e3 npomeaneHma o6 o6HapyKeHHbIX B AOKYMEHTaxX HeAoCTaTKax.

4.5. 3aKa3umMK 06a3yeTca 03HAKOMWTL YKa3aHHbIX B JloroBope u MpunoskeHuax TYpUCTOB C cogepikaHnem [orosopa u co
BCe MHPOpMaLmel, npepocTaBneHHoN TyponepaTopom 3aKasumKy B TOM CAy4ae, ec/iv 3aKasumK 3aKN0YUA  HACTOALMNA
[orosop He TO/IbKO OT CBOEro MMEHM, HO TaK}Ke OT UMEHWU WM B MHTEPEeCcax MHbIX, yKa3aHHbIX B [loroBope anL,; Npu 3ToM
3aKasuMK rapaHTMpyeT Haanumne y cebs NoNHOMOUYMIA Ha OCYLLECTB/IEHNE CAEKN B HyKMX MHTepecax. OTBETCTBEHHOCTb 3a
HenpeacTasB/eHNe TypucTam noaydeHHon ot Typonepatopa MHPOpMaUMM HeceT 3aKkasumK. 3aKasumnk o6s3biBaeTca nepes
TyponepaTopom oTBevaTb 3a cobaogeHme Typuctamm ob6sa3aTensbeTs, nepeyncieHHbIx 8 Jorosope.

4.6. 3aKasumKk u/mam TypucTbl 06s3aHbl cO6104aTh MOrpaHNYHbIE M TaMOXKeHHble npasuna PO, npasuaa TpaHCNOPTHOM
KOMMaHWM Mo nepenety u nepesoske 6araxka (MAM MHbIX NEPeBO3YMKOB), npasuia O6LECTBEHHOrO MOBEAEHUA W
3aKOHOZATEeNbCTBO B CTpaHe (MecTe) nyTewecTeua (nNpebbiBaHMA), NPaBWAa MPOXKMBAHMA B OTese (MHbIX CPeacTBax
pasmelueHua). TyponepaTop He HeceT OTBETCTBEHHOCTb MPM  HapyweHuM 3aKasymkom (Man  3aKkasumkamu)
BblLLIENepeYnCNeHHbIX NPaBuI.

4.7. 3aKa3umk 0ba3aH Npou3BOAUTbL 3a CBOWM CYET pacxobl, CBA3aHHble C MEpeBO3KOM CBEPXHOPMATMBHOro bGaraka,
ocBob60ANTL HOMEp B OTesle (MHOM CpeacTBe pasMelLeHnn) B NocneaHN AeHb NpebblBaHUA 40 PacyeTHOro Yaca, onaaTuTb
cyeTa 3a ycayru, npepoctaBnsemble oTesieM (CpeacTBOM pasMelLeHMs) U He BXOAALLME B 3aKasaHHbIA U OMniayYeHHbIN
TYPNPOAYKT UK YCNYTY pPasMeLLEeHUS.

4.8. 3aKasuyMK HeceT OTBETCTBEHHOCTb 3a HapyuweHue nmbo HecobnogeHune 3aKkasumkom u Typuctamm TpeboBaHUM
CaHUTAPHO-3MUAEMMUONIOTUYECKOFO, MEAMUMHCKOrO WAW WMHOIO0 OFpPaHUUYUTENBHOTrO XapakTepa (B T.4. CBA3AHHBIX C
pacnpocTpaHEHNEM KOPOHaBUPYCHON MHOEKUUK), YKA30B U OOULMANbHBIX PACMOPAXKEHUW OPraHOB BAACTU CTPaHbI
npebbiBaHna nnbo PO B yactm cobaogeHMA Takux TpeboBaHWW. 3aKasuMK HeCeT MONHYH W CaMOCTOATE/IbHYHO
OTBETCTBEHHOCTb 33 cobnlogeHWe Takux TpeboBaHMI, 00s3yeTcA CBOEBPEMEHHO MoAy4YaTb MHOOPMAUMIO O TaKMX
TpebOoBaHMAX U3 OTKPbITbIX UCTOYHWMKOB, a TaK}Ke NoJyyaTb U NPeabABAATb NO NepBOMY TPE6OBAHMIO YNOJTHOMOYEHHbIX /UL,
Ntobble JOKYMEHTbI paspeLllnTeibHOro Xxapakrepa (MeanUnHCKME CNPaBKKU, MeAULMHCKME 3aKA0YEHUA U T.4.). 3aKas3uuK
HeceT MOJIHYI0 U CaMOCTOATE/IbHYIO OTBETCTBEHHOCTb 3@ OTCYTCTBME Yy HEro TaKUX LAOKYMEHTOB M HEBO3MOMHOCTb WX
nosiyyeHus nMbo npeacTaBaeHUs.

4.9. CeoeBpeMeHHO MpubbITb K YycTaHoB/leHHOMY TyponepaTopom MecTy BCTpeuu. Hesaska (onosgaHue) sasnserca
HeBbINO/JIHEHMEM BCTPEYHbIX 0653aTeNbCTB, BAEKYLLMM MNOCAeACTBUA, MpedycMoTpeHHble Nn.2 cT. 328 [pakaaHCKoro
KogeKca. M3meHeHMe CPOKOB Noe3aKM BO3MOXKHO TO/IbKO MO NpeaBapuTe/IbHOMY COr1acoBaHuUio ¢ TyponepaTopom

5. OTBeTcTBEHHOCTb CTOPOH. MopaaoK NpepocTraBneHUA NpeTeH3ui.

5.1. OTBETCTBEHHOCTb Nepes 3aKa3unMKom (Typuctamm) 3a HEUCNOIHEHME UAN HEeHaANexallee UCnoiHeHne 0653aTenbeTs
no [loroBopy HeceT TyponepaTtop, CBeZeHWUA 0 KOTOPOM YKa3aHbl B MpuaoxkeHnn Nel K HacToawemy aorosopy. Typonepatop
He oTBeyaeT 3a JeicTeua (6e3geiicTBMe) TpeTbUX UL, ecan denepanbHbiMM 3aKOHAMWM M MHLIMM HOPMATUBHbLIMM
NPaBoOBbIMM aKTaMM POCCMM YCTaHOBAEHO, YTO OTBETCTBEHHOCTb Nepes TYPUCTammn HeceT TPeTbe NNLLO.

5.2. 3a HeucnosHeHne Unu HeHagnexKalwee UCNONHEHNE CBOMUX 0653aTenbCTB Mo HacToAwemy Jorosopy CTOpPOHbI HecyT
OTBETCTBEHHOCTb B NopAAKe U obbeme, npeayCMoOTpeHHOM Ll,ef;iCTByl'OUJ,VIM 3aKOHOAaTeNbCTBOM Poccuiickoi Cbep,epau,mm.

5.3. TyponepaTop oTBevaeT nepes 3aKasuMKom 3a geilcteus (6esneincTsmsa) TPeTbMX UL, Ha KOTopbiX TyponepaTopom
BO3/1araeTcA UCMONHEHME YacTU UK BCeX ero 06a3aTenbCTB nepes 3akasumkamu, ecnm desepanbHbIMM 3aKOHAMM U UHBIMU
HOPMaTMBHbLIMW NPABOBbIMM aKTaMu Poccuiickolt Peaepaumm He YCTaHOBAEHO, YTO OTBETCTBEHHOCTb Nepes, 3aKazunkamu
HeceT TpeTbe NnLO.

5.4. TyponepaTtop He HeceT OTBETCTBEHHOCTb Nepes 3aKazuMKoM 33 YCNYTU Kee3HOL0POXKHOIo UM MHOTO NepeBO3YMKa, a
TaK¥Xe 3a OTMEHY WAN U3MEHEHWA BPEMEHM OTNPaB/IeHNA Noe3A0B (MHOro TpaHCcnopTa) No BUHE NepeBo3YmKa.

5.5. B cnyyae oTKasa 3akasumKa OT UCNONHEeHMA A0oroBopa, 3aKa3umk onsauymsaeT TyponepaTtopy GakTUYECKN NMOHECEHHble
nocnefHUM pacxoAbl, CBA3aHHbIE C UCMOIHEHWEM 06A3aTeNbCTB N0 HacToAweMy [lorosopy.



5.6. B cnyyae He yperyivpoBaHWA BO3HMKLIEN NPOBAEMHON CUTYyaUUM Ha MecTe, MPETEH3UMM K KaYecTBY TYpnpoayKTa
npegbasaatotca KnmeHtom Typonepatopy B nMCbmeHHON dopme B TedeHue 20aHel co AHA OKOHYaHuMA aencTteua Jjorosopa
W nognexaT pacCMOTPEHMIo B TeyeHne 10 aHeico AHA NoyYeHUa NpeTeH3uiA.

5.7. CBegeHuA O nopsaKke M CpoKax npenbsBieHna KaneHTom TpeboBaHWA K opraHu3aumu, npesoctasusleinn dupme
¢duHaHcoBoe obecneyeHune, a TakKe MHGopmaLma 06 OCHOBaHUAX A5 OCYLLECTBNEHMA BbIiNAaT no JoroBopy cTpaxoBaHuA
OTBETCTBEHHOCTU TypomnepaTopa cogepkatca B MpunoxKeHnm K HacToawemy [lorosopy.

5.8. Mpn HEBO3MOKHOCTM UCNOJIHEHUA AOTOBOPA NONHOCTLIO UM B YaCTU BCNEACTBUE HEAOCTOBEPHOCTM, HEA0CTaTOYHOCTH
1 (MNKn) HecBOEBPEMEHHOCTM NpeaocTaBneHna KAneHTom ceeaeHuii u (Mn) LOKYMEHTOB, HEOBXOAMMBIX AN UCMOAHEHUA
[Jorosopa, Nocne Hag/exalero U3BeLLeHNa 0 He0bX04MMOCTU NPeAOCTaBNEeHUA TAaKOBbIX CBEAEHUIM U (UIK) LOKYMEHTOB,
3aKa3uMKa He BO3BPALLAETCA CTOMMOCTb He OKa3aHHbIX YCAYT.

5.9. TyponepaTtop He HeceT OTBETCTBEHHOCTU nepes KAMeHTOM 33 HEUCNOIHEHUE WU HEHaZexKalllee UCMONHEHMe YCayr
Mo HacCTOALLEMY AOrOBOPY:

-B C/ly4ae ecnn 3aKasumMK He CMOMKET BOCNO/1b30BaTbCA TYPNpPOAYKTOM WU OTAENbHBIMU YCYramm No NpUYnHe AeUCTBUN
rocyapcTBEHHbIX OPraHoB PoccuK, He CBA3aHHbIX C AOKYMEHTaLMeN UK yCayramu, npefocTasasemblx TyponepaTopom;

-BCNeACTBUE OTCYTCTBUSA Yy 3aKasumMKa (TYypMcToB) HEOBXOANMbBIX OKYMEHTOB Mo BMHe KnueHTa (TypucTos), inbo
BC/IEACTBME HEBO3MOMXHOCTU CBA3M C KAneHTom no tenedoHy, ykasaHHOMY B HacTOALLEM AOrOBOPE;

-BCneacrtsme OTMeHbl UM USMEeHEHUA BpeEMEHU OTNPaBaeEHNA aBVIapeVICOB (3aMEHbI a3ponopToB BblIETA U
anneTa) M XenesHogopoXKHbIX Noe3a0s,

-BCNEACTBUE yTepH, YTPpaTbl, KParKK IMYHOTO baraa, LeHHOCTeN U OKYMEHTOB 3aKa3unKa (TypMCToB) B nepuos,
noesaKu;

-B C/ly4ae eCNU BCNEACTBUE OTCYTCTBMA HAANEKALMNX AOKYMEHTOB MW HAPYLLUEHUA NPaBWUA NOBEAEHUA B
06LLEeCTBEHHbIX MECTax, peLleHMeMm BAacTeN UM OTBETCTBEHHbIX UL, 3aKa34MKy (TYpUCTam) OTKA3aHO B
BO3MOHOCTM NPOXKMBAHMA B 3aOPOHMPOBAHHOM FOCTUHULLE;

-B C/ly4ae ono3gaHus Man HeaBKu KnneHTa (TypucToB) K MecTy OTnpaBs/ieHMA TPaHCNOPTHOIO CPeaCTBa,
obecneunBaloLero ycayru, BXoAsaLMe B COCTaB TYpnpoayKTa (TpaHcdepa, SKCKypcuu, Kpymusa);

-B C/ly4ae OTCYTCTBMA NUCbMEHHOTO YBEAOM/IEHUSA O HEBO3MOMXKHOCTU KNneHTa (TYpuCTOB) ABUTHLCA B OTE/b B AE€Hb
3aes3ga.

6. UameHeHUe u pacToprkeHue [lorosopa

6.1. HactosAwmi [1oroBop cYMTaeTcs 3aK/lOYeHHbIM B KayecTBe npeasapuTe/lbHOro A0rosopa ¢ MOMeHTa opopmMaeHus.
HactoAwmin gorosop, ycTaHaBAMBalOWMIA npaBa M 06A3aHHOCTM CTOPOH MO pPeanusaumm Typnpoaykrta, cYMTaeTcs
3aK/IOYEHHBIM C MOMEHTa NoATBEPKAEHMA TyponepaTopom BO3MOXKHOCTU OKa3aHWUA YCAYT, YKa3aHHbIX B 4OTOBOpeE.

6.2. HaCTOHLLIMVI Jorosop moxet 6bITb U3MEHEH MK PaCTOPrHyT No cornaweHuno CToOpoH Uan No UHbIM OCHOBAHUAM,
npeaycMmoTpeHHbIm AeﬁCTBy}OUJ,VIM 3aKOHO4aTeNbCTBOM M HacToAwmMMm [lorosopom.

6.3. Kaxkgan 13 cTopoH Bnpase notpeboBaTb MSMEHEHWA UM PACTOPKEHMA HacToAlwero [lorosopa B CBA3M C CyLWECTBEHHbIM
M3MeHeHMeM 06CTOATENbCTB, U3 KOTOPbIX CTOPOHbI MCXOAMAW NPU 3aKatodeHun [orosopa. K cywecTBeHHbIM U3MEHEHUAM
06CTOATENbCTB  OTHOCATCA:  yXyAWEHWe YCNOBMI MyTewecTBus; W3MEHEHME CPOKOB COBEPLUEHUA NyTelecTBus;
HenpeasuAEHHbIN POCT TPAHCMOPTHBIX TapMPOB; HEBO3MOMKHOCTb COBEPLUEHMA 3aKa3uMKOM NOe34KM NO He3aBUCALLMM OT
Hero obcroATenbcTBam (60se3Hb 3aKasumKa (TypmCToB), OTKa3 B Bblaauye BM3bl U Apyrue ob6cToaTenbCTBa).

6.4. 3aKa3uMK MMeeT NPaBo PaCcTOPrHyTb HacToAwmMi [Jorosop B ntoboe Bpemsa B 04HOCTOPOHHEM NopsAaKe 6e3 06bAcHeHUA
NPUYMH WMAM MO NPUYMHAM, He CBA3AHHbIM C BbiNOJHEHMEM TyponepaTopom cBoux 06A3aTenbcTB. [pusHaHWe
OOHOCTOPOHHErO PaCcTOPXKeHUs HacToswero [lorosopa BO3HWKAET C MOMEHTa nosyyeHns TyponepaTopom MUCbMEHHOro
06bABMEeHMA 3aKasuMKka 06 OTKase. B 3Tom caydae 3aKasuuKy He BO3BPALLAlOTCA AEHEXHble cpeacTsa B pasmepe
baKTMUeCcKM NoHeceHHbIX pacxoaos TyponepaTopa. Bo3spaT BHECEHHbIX 3aKa3UMKOM AEHEKHbIX CPeaCTB OCyLLeCcTBIAeTCA
3akasunky TyponepaTopom, eciv MHOM Cnocob NoayYeHUs AeHEXHbIX CPeACcTB He ByAeT yKa3aH 3aKa3unMKoM B 3as8BAEHUN
0 pacToprkeHun [orosopa.

6.5. MNpn HEBO3MOMKHOCTW peanu3auumn Typa Mo MNpPUYMHE OrpaHWYeHui, cBasaHHbIXx ¢ COVID 19, WcnonHutenem
BO3BpaLLaeTcA 3aKa3uMKy onfayeHHble CPeACTBA B MONHOM 06bEME.



7. NMpouune ycnosua

7.1. Typonepatop 0cBObOMAAETCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE WAM NOJIHOE HeucnosHeHWe 06M3aTenbcTB nNo
HacToswemy [JoroBopy, ecin Takoe HEeUCMNOJIHEHWE MPOM3OLWA0 BCAeACTBME AENCTBMA 06CTOATENbCTB HENPEeoaoIMMON
CWUAbI, TO €CTb YPE3BbIYAMHBIX M HENPEAOTBPATUMbIX NMPU AAHHbIX YCIOBUAX 0BCTOATENLCTB.

7.2. Cny4aamMy HenpeoaosIMMON CUbl B COOTBETCTBMM C HACTOALLMM [OFOBOPOM MPU3HAOTCA: BOMHA WM BOEHHble
nencTBmA; BBeAeHMe Ype3BblvaliHOro NoJsioXKeHus, becnopaaku, pasbon n Teppopusm, pesontounm, caboTtaxk, 3abacToBKky;
aBapuK Ha TpaHcnopTe, NPO6KM Ha AOpPOrax, CKOMNJeHWe TPAHCNoPTa; NOrogHble YCA0BUA, CTUXUIHbIE 6eACTBMA: LUTOPMBI,
yparaHbl, noxapbl, UMKAOHbI, 3eMNETPACEHUSA, LyHAMW, HABOGHEHMWA; AENCTBMA BAACTEl, NOCONbCTB, MPUHATUE 3aKOHOB,
yKa3oB lpe3naeHTa, NOCTaHOBAEHM MPaBUTENbCTBA, HOPMATUBHbLIX aKTOB TaAMOKEHHbIX OPraHoB, Apyrux deaepanbHbix
OpraHoB, KpaeBblX, 06/1aCTHbIX OPraHOB rocyAapCTBEHHOW BNACTM U OpPraHOB MECTHOIO CaMOYMpaB/ieHUs, B TOM uucie
NobbIX OpPraHoB BAACTU M MECTHOTO CaMOYMNpPaBAEHUA WHOCTPAHHbIX FOCYAapCTB, MPENATCTBYIOWMX OCYLLECTBAEHUIO
YCNOBWI AaHHOTO AOroBopa.

7.3. CTOPOHbI CYMTAIOT Hag/exallei nepegayvy MsBeleHWMn U AOKYMEHTOB Apyr OT APYyr C MCMO/b30BaHMEM aApecos
3/1eKTPOHHOM NOYTbI, YKa3aHHbIX B A4OrOBOPE, a TaKKe NocpeacTsom TenedoHHOM CBA3M (BKAOYAsA CMc-MHGOPMUPOBaHME).
CBA3b C 3aKa34MKOM B MeCTe BPEMEHHOro nNpebblBaHUA OCYLLECTBAAETCA NO TeNedOoHy, yKasaHHOMY B HacTOALLEM LOroOBOpe.

Kaxpgana CTopoHa o06a3yeTca noafeprkMBaTb KaHasibl CBA3M, YKa3aHHble B [O0roBOpPe, B HaANeXKallem COCTOSHWUM,
No3BO/IAOLLEM NPUHMMATL COOBLLEHNA OT Apyroi CTOPOHBI, @ TaKKe NPOBepPATb 3/IEKTPOHHYIO MOYTY He pexke 04HOro/AByX
pas B CYTKM 4/19 ONepaTUBHOro NoJlyYeHnsa MHopmaLnu.

B cnyyae, ecnm coobuieHua, yBeJOMNEHUA UIN UHbIE AOKYMEHTbI 3aKasumnKa NOCTyNatoT NO3AHee OKOHYaHMA paboyero gHA
TyponepaTtopa, OHWM CYMTALOTCA NOJIYYEeHHbIMKU N ByayT 06paboTaHbl Ha cieayoWwmii pabounii AeHb.

7.4. 3aKasuuK (TypucTbl) NponHGOPMUPOBAH 06 06CTOATENLCTBAX, 3aBUCALLMX OT HEro, KOTOpble MOTYT CHU3UTb KayecTBO
TYPMPOAYKTa AN NOBJIEYb HEBO3MOMKHOCTb OKa3aHWA YCIYr, BXOAALLMX B TYPNPOAYKT, B TOM YMcae NPOMHGOPMMPOBaHbI O
Ha/IMYMM UAN OTCYTCTBUM BO3SMOMKHOCTM COBEPLUEHNA NyTELWECTBUA MO NPeabABAEHHbIM AOKYMEHTaM.

7.5. B COOTBETCTBMM C 3aKoHoAaTenbctBomM PP aBuabuneTbl, Gunetbl Ha nNoesga M CTPaxoBble MNOUCHI ABAANOTCA
CaMOCTOATE/IbHBIMU  JOTOBOPaMM MKy 3aKasuMKOM M aBManepeBO3YMKOM WM CTPaxOBLUMKOM. Bce oOTHoweHwus,
BbiTEKaloWMe U3 [0roBOpa MepeBO3KM, BO3HMKAIOT MEXAY MepeBO3YMKOM W 3aKasuMKom/Typuctamu. 3a U3MeHeHue
BpeMeHu (0TMeHy) BblsieTa aBMapeincos/3agepKKy OTnpas/ieHna Noesnos, OTBETCTBEHHOCTb HECET NMepeBo3YuK.

Mo ymonyaHuio, 6uneTbl B pamKax HacToAwero Jorosopa npuobpeTatotca Typonepatopom Mo Tapudam, He
npeaycMaTpuBaloLWMM BO3BPAT AEHEKHbIX CPEACTB B C/ly4yae O0TKasa OT NepeBo3KM NGO NnocelleHns myses.

MoKpbITME PAaCcXoA0B MO CTPAXOBbIM C/ly4aam obecneymBaeTcA CTPaxoBbiM NOJMCOM U pellaeTca KAneHTom caMoCcToATeNbHO
CO CTPaxoBOM KOMMNaHMEN.

8. UICNO/Ib3OBAHUE U NEPEOAYA NEPCOHA/IbHBIX JAHHbIX.

8.1. 3aKka3uuK paspelaeT TyponepaTopy obpabaTbiBaTb CBOM NEPCOHA/IbHbIE AAHHbIE U NEePCOHa/bHbIe AaHHbIe TypUCTa (-
0B), YKa3aHHOro (-bix) B 4OroBope, a MMEHHO: MMA, OTYECTBO, GpamuavaA, AaTa POXKAEHMUA, MO, agpec perncrpauumu,
MOYTOBbIV agpec, NAcNOPTHbIe AaHHbIE, KOHTAKTHbIe TesledOHbl, aAPEeC 31EKTPOHHOM NOYThI, CBEAEHUA O POACTBEHHUKAX,
cBeZleHUsA 0 A0X04aX, CBefeHNa 0 mecTe paboTe - BK/IOYan cbop, cMCTEMATU3aLMIO, HAKOMEeHWe, XpaHeHUe, yTouHeH e
(obHOBNEHME, M3MEHEHME), UCMO/b30BaHME, pacnpocTpaHeHue (B TOM 4ucie nepegady Ha Tepputopum Poccuiickoi
depepaumm 1 TpaHCrpaHWYHYO nepegady), obesnnumsaHune, 6A10KMPOBAHNE, YHUUTOXKEHME NEPCOHA/NbHbIX AAHHbIX, AR
uesei, CBA3aHHbIX C UCnosiHeHWem HacToswero Jorosopa. Cornacve BblgaHoO Ha CPoK 5 sieT.

8.2. Cornacue, paHHoe KnueHTom, Ha 06paboTKy ero nepcoHasibHbIX AaHHbIX, MOXeT ObiTb OTO3BAHO NOCPEeACTBOM
HanpaBneHua ®dupme NUCbMEHHOrO 3asABNEHWA HA agpec 3/IeKTPOHHOW MOoYTbl, YKasaHHbIM B gorosope. Cornacue
3aKkasynmKa Ha 0b6paboTKy ero nepcoHasibHbIX AaHHbIX CYMTAETCA OTO3BaHHbIM MO McTedyeHMn 10paboumx gHel c gathbl
nonyyeHus sassneHns Pupmon.

8.3. 3aKa3umMK HaCTOAWMM rapaHTUpYyeT, YTO MMmeeT 3aKOHHble OCHOBAHWA, NpeaycmoTpeHHble ctaTtbamu 980,981, 983
IpaxkpaHckoro Kogekca Poccuitickoit ®epepaumnu, AencTBOBATb B MHTEPECAX BCEX /UL, OT MMEHM KOTOPbIX UM 3aK/HOYEH



HacToswwwmi [lorosop, 1 Bce 31 anua (TypucTbl) npegynpexaeHsl 06 aTux obcToaTenbcTBax. B AaHHOM cnyyae nognucaHue
cornacus Ha o6paboTKy NepcoHasbHbIX AAaHHbIX OT KaXKA40ro Takoro inua HeTpebyeTca.

UCNOJTHUTENb

000 «Xansa Tpesen»,

MouToBbIN agpec: 198216, r.CaHkT-MNeTepbypr,
yn.HapogHoro Ononyenus, A4.10, ke.1214
Ten.: (812) 309-41-71

p/cu 40702810132320001362,

®dunuman «CaHkT-MeTepbyprckmninn AO «Anbda-
BaHk», r. CankT-lMeTepbypr

K/c4 30101810600000000786
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