Ilyoauunas odepra

OO01mecTBO € OrpaHUYEHHON OTBETCTBEHHOCTBIO «ATreHTCTBO I1JI»,

OI'PH 1247800068075 , MHH 7801734969 (nanee nmeHyemoe «KomnaHus»)
nyGnuKkyeT HacTosiLee NpeanoXeHne o 3aknyeHnn goroeopa ob
9KCKYPCMOHHOM 0OCy>XMBaHUK, YCIOBUSA KOTOPOro NpuBeAeHbl HUXKe (oanee —
«[JoroBop») B agpec (punsndeckmx n ropnandeckmnx nuy, (B criyyae npuHATUS
HaCTOSLLEro npeanoXeHna nMmeHyemblx ganee — «KnmeHTb»).

HacTosiwee npegnoxeHune, cornacHo nyHKTy 2 ctaten 437 [MpaxgaHcKoro
kopekca Poccunckon ®epgepauum (ganee - K PO), ssnsgetca nydbrnnyHom
ochbepTon.

Hactosiwas oepTta (ganee — OdepTa) BCTynaeT B CUITy C MOMEHTA
pa3smMeLleHuns B cetn MIHTepHeT no agpecy https://sand-fox.ru/, u gencreyet 4o
MoMeHTa oT3biBa OdepTbl KomnaHuen.

KomnaHus Bnpase B ntoboe BpeMs nNo CBOEMY YCMOTPEHUIO N3MEHUTL YCIOBUSA
OdbepTbl N oTo3BaTh €e. B crniydyae nameHeHus KomnaHmnen ycnosumn OgepThl,
N3MEHEHNSA BCTYNAtOT B CUITY C MOMEHTA pa3MeLleHnsi U3MEHEHHbIX YCIOBUI
OdbepTbl B ceTn HTEpHET no agpecy https://sand-fox.ru/, ecnn nHom cpok He
ykaszaH KomnaHuen npu TakoMm pasmMeLleHnmn. 3TN nsMeHeHns He AeNCTBYIOT B
OTHOLLEHMN B3auUMHbIX 06s13aTenscTB Komnannm n KnneHToB, 3akniouYmnBLLINX
[loroBop A0 pasmelleHns naMmeHeHHbIX ycrosuin OdepTbl B ceTn MHTEpPHET no
agpecy https://sand-fox.rul.

MomeHTOM MOMHOro n 6e30roBOPOYHOIo NPUHATUA NpeanoxeHna KomnaHum
3aknountb [loroBop (To ecTb akuenTomM oepThl), B COOTBETCTBUN C MyHKTaMn 1
n 3 ctaten 438 K PO, cuntaetca npegonnara ycnyr KomnaHuw.

[loroBop, 3akmoYeHHbIM NOCPEACTBOM akuenTa HacToswen odepThl,
perrnameHTMpyeTca HopMamm rpaX4aHCcKoro 3akoHoAaTenbCTBa 0 LOroBope
npucoeamnHeHus (ctatba 428 'K P®) — noCKonbKy €ro ycnoBusi onpeaeneHsol
KomnaHuen B HacTosiLen opepte U MoryT 6biTb MPUHATLI NIOObIM NNLOM He
MHa4e Kak nyTem npucoeuHeHns K npeanoxeHHomMy [JoroBopy B LIENIOM.

1. IIpeamer gorosopa

1.1. KomnaHusa npvHumaeT Ha cebst 0683aTenbCTBO MO 9KCKYPCUOHHOMY
obcnyxumBaHuto KnnenTa,

1.2. DKCKypCUOHHOE 0bCnyXnBaHme nNpoBOANTCS MO BbiGpaHHOM KnineHToMm
nporpamme, B nNpeanaraemMble KomnaHuen Cpokun 1 no 3apaHee onpenenieHHomn
LieHe.

2. IIpaBa u 00s13aHHOCTH CTOPOH
2.1.IIpaBa Knuenra

KrnneHt numeet npaso:



2.1.1. MNony4nTb HEO6XOAUMYIO MHPOPMALIMIO O BbIGpaHHONM NporpaMmve,
npeasniaraeMbix Cpokax NpoBeLeHUsi, CTOUMOCTU 0BCnYy>KMBAHUN W BKIHOYEHHbIX B
3Ty CTOMMOCTb yCryrax

2.1.2. 3abpoHupoBaTthb BblIbpaHHyO Nporpammy, nytem nepegaym 3asiBkm no
TenedoHy, 3N1eKTPOHHOM NoYTe UMK 3anoSIHEHNA 3a8BKN Ha canTe. PakTom
NPUHATUA 3a5BKU SABIISIETCA NPUCBOEHUE YHUKAIbHOro Homepa 6poHMpoBaHNS,
KOTopbIN coobuwaeTtca KnueHTy no teneoHy nnu BbiCbiniaeTcs No 3NeKTPOHHOM
noure.

2.1.3. MonyuynTtb 06CnyXmnBaHne Hagnexallero Ka4ecTsa, a Takke BKITHOYEHHbIe
B CTOMMOCTb YCIyru

2.1.4 AHHynupoBaTb 3asBKy Ha obcnyxusaHun, npyu cobnogeHnn ycriosum
pasgena «[lopsaok pacyeToB»

2.2. Oosi3annoctu Kianenra
KnneHt obssyeTcs:

2.2.1. lNMpepocTtaBuTb OCTOBEPHYO MHGOPMaLMo 0 cebe npu nogadn 3asiBKU Ha
obcnyxmBaHme, a UMEHHO: daMunno, UMsl, OTYECTBO, KOSIMYECTBO YESNOBEK,
afipec 3MeKTPOHHOW NoYThl, HOMep TenedoHa

2.2.2. OnnaTuTb BbIGPAHHY NporpamMmmy NpeanoXeHHbIMU BapuaHTammn onnarbl
B OrOBOPEHHbIE NP Npreme 3asiBKN Ha 0GCNYXMBaHUSA CPOKU.

2.2.3. CoobLWnTb 0 HEBO3MOXXHOCTWN UCMONb30BaHNSA 9KCKYPCUOHHOTO
obcnyXmBaHus.

2.2.4. CobntogaTth lNpaBuna npoBegeHNss 3KCKYPCUN.

2.2.5. pn HanNn4mMmM NpeTeH3un No Ka4yecTBy 0OCNYXXMBAHUSA UM KONUYECTBY
npeaocTaBnseMblX YCNyr HanpaBuUTb MMCbMEHHYIO NPETEH3NI0 B TeYeHue 72
4YacoB MocCrie OKOHYaHUA 06Ccny>xMBaHus

2.3. Oosi3annocTn Komnmanun
KomnaHus obssyeTtcs:

2.3.1. NpepocTaBnTb MHGOPMAaLMIO O 3anSTaHUPOBaHHbLIX AaTaX 3KCKYPCUOHHOIO
obCcnyXmnBaHus, MapLupyTax npoBegeHnsi, CTOMMOCTU U BKITHOYEHHbIX B
CTOMMOCTb YCIyr

2.3.2. TpuHATb 3a8BKy Ha obcnyxmnBaHue, N Npyu Hanu4ynm cBoboHbLIX MeCT Ha
BblOpaHHbI MapLUpyT Ha BbIOpaHHyIO AaTy NnoaTBepauTb NpeaocTaBreHne
obcnyxmBaHus

2.3.3. CoobwuTb 0 BapmaHTax onnaTbl 06CNyXnBaHUs, CPOKax n ycrnoBusax
aHHY AL MK

2.3.4. lNpepocTaBnTb 9KCKYPCMOHHOE 0BCnyXmBaHme no BblopaHHOMY KnneHTom
MapLUpPYTY B BblIbpaHHy0 AaTy C BKAOYEHHLIMU B CTOMMOCTb YCIlyramu



2.3.5. B cnyyae HEBO3MOXHOCTM NpoBeaeHust 0bcnyXnBaHusl, 3apaHee
coobLwmnTb 06 3aTOM KnneHTty

2.3.6. NpuHumMaTb HeobxoanMble Mepbl ANs obecneyeHns 6e30nacHoOCTH
KrnneHra.

2.4 IIlpaBa Komnanuu
KomnaHusa nmeet npaso:

2.4.1. HasHa4aTtb gaTbl 1 MapLIpyTbl 3KCKYPCUOHHOIo 06CnyXnBaHUs, MEHATb
KONMYECTBO BKIMOYEHHbBIX B CTOMMOCTb YCIYyT, @ Takke CTOMMOCTb
obcnyXmBaHus.

2.4.2. AHHynupoBaTb bpoHupoBaHue KnneHta 6e3 o6bacHeHNs NpUYnHLL. B
cnyyae, ecnm Ha MOMEHT aHHyNAUMK No nHnumaTnee Komnanuu, KnveHt yxe
onnatun obcnyXmnBaHne YacTUYHO UM NOSTHOCTLIO, KoMnaHum Bo3BpallaeT
100% onnaveHHbIX CpeacTB.

2.4.3. [NomMeHATb NOPSAOK NpefoCTaBeHns yCryr no MapLipyTy, 6e3 nsmeHeHus
obLero KonmyecTsa ycnyr

2.4.4. YBegoMnATb O HOBOCTSAX, cneunanbHbiX npeanoxeHnsax Komnanum, a
Takke genaTb gpyrve yBegoMreHus Ha cante KomnaHuu nnm nocpencrsom
3NEeKTPOHHOW NOYThI

3. Ilopsinok pacyeToB

3.1. Onnata obcnyxuBaHua KomnaHum nponsBoantcs no 6esHannyHomy
pacyeTy unu 3a Hanun4Hbl pacyeT B pasmepe 100% npeponnatsl. [NepeyeHb
YyCnyr n X CTOUMOCTb (OMKCUPYETCH Npu npueme 3asiBkm Ha 0b6Ccrny>KmBaHume.

3.2. CtonmocTtb 0bcnyxmnBaHus ykaszaHa B Poccuinckux pyonax. ObcnyxmsaHune
He obnaraeTtcsa HOC B cBA3n ¢ npuMmeHeHMemM KomnaHnen ynpoLLeHHOM CUCTEMBI
Hanoroobs1oXeHus.

3.3. LleHbl (Tapudbl) Ha obcnyxuBaHme MoryT nameHsTbca KomnaHuen B
OOHOCTOPOHHEM MOpsiAKe Npw yCrnoBumn yBegomMneHms o6 atom KnueHta
HENocpeaCcTBEHHO Ha cante KomnaHum nyTem n3amMeHeHns CoaepXXaHums
MHopMaumm o0 LueHax (Tapudax), (6es cneunanbHOro OTAeNbHOro
0b6bsBneHus). NameHeHne ueH (TapmndoB) Ha NpegocTaBneHne
obcnyxuBaHMe He BNEYET nepepacyeTa CTOMMOCTUN OOCIyXMBaAHUSA, KOTOPOE
ObIno npeaBapuTenbLHO 3abpoHnpoBaHo KnneHTom Ao yBegomneHmst 06
N3MEHEHMUMN LiEH.

3.4. lNpun aHHYNMpoBaHUM ONfavYeHHOro o6cnyXmBaHus no NHULnaTUBe
KomnaHuu, Knuenty Bosspatwaetca 100% onnaveHHbIX CpeacTs.

3.5. MNpu aHHynMpoBaHMM onnavyeHHoro obcnyxmBaHus No nHUUMaTmee KnneHra,
¢ KnueHTta yaepxmnBarTcs oakTU4EeCKN NOHECEHHbIE pacXobl, COCTaBMsoLWune:

- oTKa3 0oJiee yeM 3a 72 yaca 10 MpearnoJiaraeMoro BpeMeHu Hayajia
obcay:xxuBanusa — 5S0% onjiayeHHOro 00CIyKUBAHUSA



- 0TKA3 32 MeHee 4eM /2 yaca 0 NpeAnojiaraeMoro BpeMeH! HayaJa
obcay:xxuBanus uiau Hesiska Knuenra — 1009 onsiaueHHOr o 00cay:KMBaHus
4. OTBeTCTBEHHOCTH CTOPOH

4.1. 3a HencnonHeHve NN HeHaanexauwee ncnonHeHne forosopa CTOPOHbI
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAATENbCTBOM
P® u ycnosuamu [lorosopa.

4.2. CTOpoHbl 0cBOOOXAAOTCA OT OTBETCTBEHHOCTM 3a NOJSTHOE UIM YaCTUYHOEe
HeuncnosiHeHme ceomx ob6s3aTenbCTB No HacTosweMy [JoroBopy, ecnv Takoe
HENCNONHeHMe ABUNOCL CreACcTBMEM OOCTOATENbCTB HENPEO4ONNUMOW CUMbI, TO
€CTb Ype3Bbl4alHbIX U HENPELOTBPATMMbIX NPWU AaHHbIX YCOBUSX
00CTOATENBCTB.

4.3. CTOpPOHbI AOrOBOPUIINCE O TOM, YTO K 0BCTOATENBCTBAM HENPEO4ONUMOM
CUNbl, B YACTHOCTWU, OTHOCSATCA: CTUXUIHbIE DeaCcTBUA, BOEHHbIE AENCTBUA,
obLLerocygapCTBEHHbIN Kpm3nc, 3abacTtoBkM B OTpacin Un B permoHe,
AENCTBUS N peLleHnst ToCy4apCTBEHHbIX OpraHoB BflacTu, 0O bEKTUBHO
NPenATCTBYOLME UCNOSNTHEHUIO 06s13aTenbeTB No [JoroBopy (04HaKo yKasaHHbIM
cnmckoM obeTodaTeNnbCTBa (hopc-Maxkopa He ncHepnbIiBakTCS).

4.4 CTopoHa, ccbinatluascsa Ha oopc-MaxopHble 06CcToATenbCTBa, 0ba3aHa
He3aMeanuUTenbHO B MMCbMEHHON hopMe N3BECTUTb APYrylo CTOPOHY O TaKux
0bCcTOoATENLCTBAX, HAYarne  OKOHYaHUN UX OEeNCTBUS U BIIMSAHWMN Ha
BO3MOXHOCTb UCMONHEHUs 065A3aTenbCTB no [Jorosopy

5. [Mopsiiok pa3pemnieHusi CIOPOB

5.1 CTopoHbl ByayT npunaraTb BCe YCUIUS C LIENbI0 JOCTUXKEHUSA corriacus no
CMOpPHbLIM BOMpOCam NyTeM neperoBopos. [1pn HEBO3MOXHOCTU JOCTUXKEHUS
cornacusi nyteMm neperoBopos 1 (UiM) Nepennckun, BO3HUKLLME CNopbl nognexaT
paccMOTPeHUo B cye obLien topucamkumm unm B apbutpaxHom cyae corfiacHo
3akoHogartenbcTey PO.

5.2. O6sazaTtenbHbIM ycrnoBuemM obpalleHns B cyg 1 B apbuTtpaxkHblil cyq,
ABnsieTca npegBapuTenbHoe HanpasreHve apyrom CToOpoHe npeTeHs3uun B
NMMCbMEHHOW oOpMeE 1 HeMnoslydeHne oTBeTa Ha TaKyo nNpeTeH3unto B TeyeHne 30
(TpnauaTn) kKaneHgapHbIX AHEN CO OHSA €e HanpaBreHnsa NMbo nonyveHune
OoTKasa B y4OBneTBOpeHnn TpeboBaHWi, N3NOXEHHbIX B NPETEH3NN.

6. Ocobble ycioBust

6.1. B cnyyae 3aTpygHeHus B TOfIKOBaHUM ycroBuu [loroBopa , OHU TONKYTCA
B COOTBETCTBUM C AEUCTBYIOLWMM 3aKoHo4aTeNbCTBOM P® ¢ yyeToM
nepBOHayvasrbHbIX MHTepecoB CTOPOH Npu 3akrnoyeHuun [JJorosopa.

6.2. [Mpn HeQeNCTBUTENBHOCTM Kakoro-nnbo ycnosusa Hactoswero [lJorosopa, B
OCTaBLUENCS YaCTu HacToAwmMi [JoroBop NpoLoSmKaeT AeNCTBOBaTb Tak, Kak
ecnu 6bl OH He cofepXar aTOro ycnoBus.

6.3. B yactu, HeyperynupoBaHHon [loroBopoMm, oTHowweHuss CTOPOH
pernaMmeHTUpyrTCs 3akoHoaaTenscTBomM PO.



/. PeKBM3UTHI KOMIIAHUH
OO0 "ArEHTCTBO "Mi" UHH 7801734969

Kpuanyeckun un noutoBbIin agpec: 199058, N CAHKT-NMETEPBYPI, HAB
MOPCKAA, AO. 31 K. 2 INTEPA A, MOMELLU. 12-H

MHH 7801734969 KINIM 780101001
OIPH 1247800068075

PacyeTtHbIn cueT 4070281080000 0906143
Kopp.cueT 6aHka 30101810000000000852
BUK 6aHka 044030852

HaumeHoBaHue 6aHka AO BAHK "MNMCKB"

Fopopa CaHkTt-MeTepOypr

'eHepanbHbIY gupekTop — OMmutpueBa TaTbAaHa HukonaeBHa
[enctByeT Ha ocHOBaHWM YCTaBa
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